
(c)	Police requiring the Client or any member of the Client’s party 	 	
	 to return home following theft at their home or place of business	
	 or damage rendering their home or place of business	
	 uninhabitable.

(d)	Occupational Posting of a military nature or cancellation of leave	
	 by H.M.S or an unexpected overseas posting of the Client or any	
	 member of the Client’s party.

It is a Condition Precedent, and the Client will only be able to rely on 
the Cancellation Protection Scheme, if the Client and all members 
of their party deemed to be covered are in good health physically and 
mentally at the time of booking. The Scheme does not cover claims 
directly or indirectly resulting from or consequent upon

(a)	winter sports, mountaineering (normally involving ropes and/or	
	 guides) tours, motor competitions;

(b)	any recurring, chronic or continuing illness, disability or condition	
	 of any of the persons covered, for which medical treatment or	
	 consultation has taken place during the 12 months immediately	
	 preceding the date of booking the holiday;

(c)	war and kindred risks;

(d)	disinclination to travel; 

(e)	failure of public or private transport services;

(f)	 suicide, attempted suicide, insanity, the influence of intoxicating	
	 liquor or the effect of drugs not taken in accordance with	
	 treatment prescribed and directed by a qualified medical	
	 practitioner or booking a holiday which would be against the	
	 advice of a registered medical practitioner;

(g)	pregnancy unless occurring after the inception of the insurance;

(h)	redundancy

(i)	 any loss which is otherwise insured.

The decision of the Agent on all claims will be final.

	
Claims procedure
Claims must be made through the Agent and sent within seven 
(7) days of notification. All claims must be made in writing at least 
seven (7) days prior to the start date of any holiday booked. An 
administration charge of £30.00 will be made to cover some of the 
Agent’s overheads and expenses thus incurred; the booking fee and 
£10 cancellation protection are non- refundable. Any claim must 
be supported by written evidence from a fully qualified medical 
practitioner, or government official as appropriate.

	
Cancellation by the Agent
If the Agent has to cancel a booking of a specified Property at any 
time after confirming a booking (e.g. because of flood or fire at the 
Property) or should the Property be unavailable on the day that the 
holiday starts for reasons outside the Agent’s control then the Agent 
will offer the Client the choice of:

•	 Another alternative Property (subject to availability) or

•	 A full refund of the amount paid by the Client to the Agent.

The Client shall have no further claim against the Owner or the 
Agent.

	
Client’s responsibilities and obligations
The Client (here meaning all of the persons over the age of 18 listed 
on the booking form) agrees:

•	 (where applicable) to pay for all gas, electricity, fuel and	
	 telephone charges incurred during their stay

•	 to pay for any losses or damage to the Property or contents	
	 (including the soiling of carpets and soft furnishings) however	
	 caused (reasonable wear and tear excluded)

•	 to take good care of the Property and leave it in a clean and	
	 tidy condition on departure to permit the Owner and the Agent	
	 reasonable access to the Property

•	 not to part with possession of the Property or share it except with	
	 the other members of the party listed on the booking form,	
	 unless by prior arrangement with the Owners or Agent

•	 under no account can the prescribed number of persons per	
	 Property be exceeded. The Agent reserves the right to decline	
	 bookings of large single sex groups (i.e. hen/stag parties) where	
	 deemed appropriate and requests full details of such parties in	
	 writing. In some cases a refundable bond may be required by the	
	 Owner.

The Client shall be responsible for any damage caused to the 
Property or its contents by any act, default or neglect of the Client 
or member of the Client party and shall pay to the Agent on demand 
the amount required to make good or remedy any such damage. 
The Agent reserves the right to make a charge to the Client’s credit / 
debit card, or send an invoice for the amount to the Client’s address.

The Client must let the Agent know of any special requirements at 
time of booking. If the Client or any member of the client’s party has 
any medical problem or disability that may affect the Client’s holiday, 
the Agent must be notified before confirming the holiday and 
follow up with written details. If the Agent feels unable to properly 
accommodate the particular needs of the person concerned the 
Agent reserves the right not to accept the booking. If Client advises 
the Agent of any special requirements after the booking is made 
and the Agent is unable to accommodate the particular needs of 
the person concerned, the Agent does not guarantee a refund of the 
amount paid by the Client to the Agent.

	
Duration and times of letting
The Property is available from 3.30pm on the first day of the letting 
and the Client must vacate by 10.30am on their departure day, 
unless otherwise agreed with the Owner/caretaker. The times 
of arrival and departure should be arranged directly with the 
Owner/caretaker, as sometimes it is not possible to have the larger 
properties ready by 3.30pm. The weekend arrival times may vary at 
the discretion of the Owner.

	
Complaints
Any complaints should be directed in the first instance to the Owner/
caretaker. If this is not possible, the Client should contact the Agent 
and between them the Owner and the Agent will endeavour to put 
matters right straight away. Failing this the Client should complete 
the Complaints Form/Questionnaire, which is sent with the final 
booking confirmation, and the form should be returned to the Agent 
within seven (7) days of the end of the holiday.

	
Liability and Property descriptions
The Brochure description is accurate at the time of going to press 
and is done in good faith. Where any information in the Brochure 
or on the website refers to matters beyond the Property (e.g. local 
facilities), the Agent does not guarantee their continued existence 
or the accuracy of any of the details about them contained in the 
Brochure or the website. The Agent does not accept responsibility 
for any act, neglect or default on the part of the Owner or any other 
person not within the Agent’s employ or otherwise under the Agent’s 
control, nor for any accident, damage, loss, injury, expenses or 
inconvenience whether to person or property which the Client or 
any other person may suffer or incur arising out of or in any way 
connected with the rental unless the Agent is directly responsible. 

Nothing in these conditions excludes or limits the liability of the 
Agent or the owners:-

(a)	for death or personal injury caused by the Agent’s or the Owners	
	 negligence;

(b)	for any matters which it would be illegal for the Agent or the	
	 Owner to exclude or attempt to exclude their liability.

	
Breach of contract
If there shall be a breach of any of these conditions on the part of the 
Client or any member of the party, the Owner and the Agent reserve 
the right to re-enter the Property and terminate the holiday letting 
without prejudice to the other rights and remedies of the Owner or 
Agent. The validity construction and performance of this contract 
shall be governed by English and Welsh law and the Client hereby 
submits to the exclusive jurisdiction of the English and Welsh courts.

Booking form
Please telephone (01874 676446) before you complete 
this form to ensure your chosen property is available.

Please reserve 
(name of cottage)

Booking reference number
Allocated by BBHC staff

Date of arrival Date of departure

Cottage costA
Inclusive of Cancellation Protection Scheme

Cottage cost per week/end   £

25% deposit                             £

Deposit only applies where your booking 
is made 8 weeks before date of arrival

ExtrasB
Booking Fee (compulsory)                  £ 15.00

Pet Charge                                             £
£10.00 per pet per weekend or
£15.00 per pet per week

Please delete if you do not want        £ 1.00
£1.00 to go to ‘Our Man At The Top’ 
(See page 4)

Other (bond etc)                                    £

Amount enclosed

A

B

25% deposit / full payment on cottage                   £

Total of all extras required                                        £

Total amount enclosed (A+B)                £

Payment method (please tick )
Cheque Card Cash Bank transfer

Please see Booking Procedures for details on how to pay by 
cheque or bank transfer. Please note we are unable to accept American Express.

I authorise Brecon Beacons Holiday Cottages Ltd to charge to my account.
(please complete clearly)

Amount to be taken    £

Card number Start date Expiry date

Cardholder’s Name 
(block capitals please)

Issue number CVT number
(3 digit number on reverse of card)

Cardholder’s Signature

Brecon Beacons Holiday Cottages
Brynoyre, Talybont on Usk, Brecon, Powys LD3 7YS Wales UK
Tel 01874 676446 Fax 01874 676416
Email enquiries@breconcottages.com  www.breconcottages.com VAT number 615 7023
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Party details

Number of adults Children Infants
(under 2 yrs old)

Please list names of all members of the party (please also list ages if under 18 yrs old)

If bringing pets, how many
and what breed/s?

Approximate time of arrival
if known (after 3,30pm)

Date of provisional booking

How did you hear of our company?

Weekly lets are from Saturday to Saturday unless otherwise stated, weekend let arrival and departure times are to be discussed. A deposit of 
25% plus additional extras is required to confirm your booking, the balance is payable 8 weeks before the start of your holiday. If that date is 
less than 8 weeks away, please enclose the full amount. Please send your payment and completed booking form to the address overleaf.

Name

Address

Postcode Fax number

Tel: Day Tel: Evening

Mobile Other

Email

I have read the booking conditions on pages 141 & 142 and agree on behalf of all the persons named to abide by these conditions.
I agree to be held responsible for the full payment due for the hire of the property.
I agree to leave the property in the condition in which it was found and to be held responsible for any extra heating/electricity charges 
incurred (where applicable), any breakages or damage and consequential loss.

Signed Date


